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Certified Professional in Digital Banking (CPDB)

(Two Intakes in a Year January and July)

About the Program

The banking sector is undergoing rapid transformation driven by Artificial Intelligence (AI) and emerging technologies.
Delivering secure, efficient, and customer-centric next-generation banking services has become increasingly essential and
challenging. ‘Certified Professional in Digital Banking (CPDB)’ is designed to develop skilled and competent banking
professionals with practical knowledge of digital banking, interoperable payment systems, Al and data analytics, cyberse-

curity and risk management, and next-generation branchless banking, with particular emphasis on the regulatory

framework and practices of Bangladesh.

The program is intended primarily for ‘Mid-level Banking Officials’ seeking to enhance their professional competence

in digital banking and financial technology.

It is a six months program that combines three months online and three months offline modules.

Key Contents

Online Module:

BIBM research publications on IT Operations and Digital
Transformation in Banks, Al-driven Banking Business. Bangla-
desh Bank Frameworks and Guidelines on Digital Banking,
Mobile Financial Services, Agent Banking, ICT Security, Cloud
Computing, Payment and Settlement System Act, PSO/PSP,
National AT Policy, and other relevant regulatory developments.

Methods:
Case Studies, Group Discussion, Lab Sessions.

Evaluation Process: Assignments, Presentation, Online

Quizzes, Paper-Based Examination, and Viva.

Self-Reading of E-Learning Materials, Lectures,

On-Campus Module:

Practical Application of Emerging Technologies in Banking,
Ecosystem and Operations of Digital Banking, Branchless Banking
and E-KYC, Interoperable Payment Systems and Digital Channels
with Financial Inclusion, E-Commerce & Cross-Border Retail
Payments, Virtual Currency-Central Bank Digital Currency
(CBDC), Alternate Delivery Channels, Card Technologies and
Tokenization, Applications of Al and Big Data Analytics in
Banking, Retail Digital Lending and Alternative Credit Scoring,
Digital Fraud and Cybersecurity, Risk-Based Authentication (RBA),
Cyber Attack and Cybersecurity, IT Risk Management and Controls,
IS Audit Process, Business Continuity and IT Disaster Recovery
Management, Incidence Response Plan, Data Privacy and Customer
Protection, Intelligent MIS and Strategic Decision-Making, and
Regulatory Framework for Secure Digital Banking Operations.

Course Fee: 50000 BDT Per Participant

Get In Touch With Us :
Certification Program Office

Bangladesh Institute of Bank Management

Phone: +88(02)48032091-4, +88(02)48032096-8. Ext-103

Cell No.: +8801733339444

Email: ceeb@bibm.org.bd Website: www.bibm.org.bd
www.bibmcertification.org
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