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Certified Expert in E-Banking

About the Program

Banking sector is rapidly changing with the consequence of 4" generation industrial revolution. Offering safe
and efficient online banking is becoming essential and challenging day by day. If you really want to survive in
‘FinTech’ based future banking profession, this course is a must for you! ‘Certified Expert in E- Banking
(CEEB)’ targets to enhance capacity of the banking sector of the country by creating expert human resources

in the area of E-Banking.

This course is mainly designed for mid and top level business executives who want to integrate their knowledge
with financial technology management to escalate their career. This course starts with the basics and takes you
to the expertise level to deal with modern electronic banking.

It is a six months program that combines three months online and three months offline packages.

Target Group of the Program

This course is a must for every mid and top level
executives who are interested to develop their capacity
inmodern ‘FinTech’ based banking as well as involved
in all aspects of E-Banking Operations including-

* General Banking Division

* Alternative Delivery Channel Division

* Business Professionals working in IT related Projects
* Branch Managers

* Retail & Corporate Customer Managers

« ICC Division

* Risk Management Division

__Key Contents

Online Part: Local and International Guidelines on IT
based banking, Research publications of BIBM, Different
Circulars from Bangladesh Bank, ICT acts, and other
relevant documents.

On-Campus Module:

Hardware, Software and Network Resources in Banks,
Alternative Delivery Channel Management in Banks, Bangladesh
Bank Payment Systems including BACH, BEFTN, NPSB and
RTGS, DC and DRS Management, IT Based Project Management
in Banks, IT Security and Fraud Management with Real Life Case
Studies, IT Risk Management and Governance, Technological
Innovation in Banking (FinTech, RegTec, Apps Banking etc.), and
IT Vendor Management, etc.

Methods: Seclf-Reading of E-Learning Materials, Lecture, Case Study, Group Discussion, Panel Discussion.

Evaluation Process: Assignments, Online Quizzes, Presentation and Paper Based Final Examination.

COURSE FEE: 50000 BDT PER PARTICIPANT

Certification Program Office

Bangladesh Institute of Bank Management

Phone: +88(02)48032091-4, +88(02)48032096-8. Ext-103

Cell No.: +8801733339444

Email: ceeb@bibm.org.bd Website: www.bibm.org.bd
www.bibmcertification.org
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